SERTIFIKA D CERTIEY
CERTIFICATE

PROTECT GRUP SAVUNMA ANONIM SIRKETI

Adres/Address: BAHCELIEVLER MAH. 323/1 CAD. C BLOK GAZI UNIVERSITESI TEKNOKENT

BINASI NO: 10 /50C IC KAPI NO: 131 GOLBASI/ ANKARA
ICT Certify Test ve Belgelendirme LTD. $TI. yukanda adi gegen kurulusun MUSTERI MEMNUNIYETI YONETIM SISTEMI ‘nin denetlendigini
ve asagida belirtilen standart gereklerine uygunlugunu onaylar.

ICT Certify Test and Certification LTD. that the CUSTOMER SATISFACTION MANAGEMENT SYSTEM of the above-mentioned organisation
has been audited and confirms that it complies with the standard requirements specified below.

TS ISO 10002:2018 MUSTERI MEMNUNIYETi YONETIM SiSTEMi
TS I1SO 10002: 2018 CUSTOMER SATISFACTION MANAGEMENT SYSTEM

Kapsam: i SAGLIGI VE GUVENLIGI YONETIM SISTEMLERI iLE YAZILIM PORTALININ TASARLANMASI, GELISTiRILMES, SATILMAS],
ITHALATI, iHRACATI, BAKIMI VE ONARILMASI; BILGISAYAR VE BIiLGI TEKNOLOJILERINE AiT YAZILIM GELISTIRME, SISTEM TASARIMI,
URETIMI, ENTEGRASYONU, BAKIMI, SATIS! VE DANISMANLIK HIZMETLERININ VERILMES; iSLETMELERIN iSG SGURECLERINi DiJiTAL
ORTAMDA YONETMEYE YONELIK YAZILIM PLATFORMU KAPSAMINDA EGITIM YONETIMI, RISK YONETIMI, SAHA DENETIMLER], KiSiSEL
KORUYUCU DONANIM TAKIiBI, i$ KAZASI VE SAGLIK RAPORLARI, ACIL DURUM PLANLAMA, UZAKTAN EGIiTiM, MUHASEBE VE INSAN
KAYNAKLARI YONETIMI, ARAC TAKIP SISTEMLERi VE WEB TABANLI ARAYUZLERIN YONETILMES| FAALIYETLERININ YORUTULMESI

Scope: DESIGN, DEVELOPMENT, SALE, IMPORT, EXPORT, MAINTENANCE, AND REPAIR OF OCCUPATIONAL HEALTH AND SAFETY [OHS)
MANAGEMENT SYSTEMS AND SOFTWARE PORTALS; PROVISION OF SOFTWARE DEVELOPMENT, SYSTEM DESIGN, PRODUCTION, INTEGRATION,
MAINTENANCE, SALES, AND CONSULTANCY SERVICES FOR COMPUTERS AND INFORMATION TECHNOLOGIES; EXECUTION OF ACTIVITIES
WITHIN THE SCOPE OF A SOFTWARE PLATFORM AIMED AT MANAGING OHS PROCESSES OF ENTERPRISES IN A DIGITAL ENVIRONMENT,
INCLUDING TRAINING MANAGEMENT, RISK MANAGEMENT, FIELD INSPECTIONS, PERSONAL PROTECTIVE EQUIPMENT TRACKING, WORK
ACCIDENT AND HEALTH REPORTS, EMERGENCY PLANNING, REMOTE TRAINING, ACCOUNTING AND HUMAN RESOURCES MANAGEMENT,
VEHICLE TRACKING SYSTEMS, AND MANAGEMENT OF WEB-BASED INTERFACES

Sertifika No / Certificate Number: YS-398-08

ilk Yayin Tarihi / Date of Initial Issue: 25.09.2025

Son Diizenleme Tarihi / Date of Last Issue: 25.09.2025
Bitis Tarihi / Certificate Expiry Date: 24.09.2026

Gegerlilik Tarihi / Certificate Valid Until: 24.09.2028
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Liitfiye MIRZAOGLU
ICT Certify Test ve Belgelendirme LTD. §TI. Sirket Miidir{
Director of ICT Certify Test and Certifications

Bu sertifika, ilk belgelendirme tarihinden itibaren her yil yapilan gozetim denetimlerinden basanl bir sekilde tamamlanmasi durumunda, ilk yaymn tarihinden itibaren 3 yii siire ile
gecerlidir. Sertifikanin gegerlilik durumu htips://ictcertity.com/sertifika-sorgula adresinden teyid ediiir.

This certificate is valid for 3 years from the date of first issue if the surveillance audits are successfully completed every year from the date of first certification. The validity status
of the certificate is confirmed at https:/ficteertify.com/sertifika sorgula .
Kizihrmak Mahallesi 1443, Cadde Akinci Sitesi No: 40/24 Cankaya/ANKARA
+90 534 207 71 23 / +90 312 217 66 36 / https://ictcertify.com/ info@ictcertify.com
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